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Attorneys for Plaintiff 

  

 the honorable ____________________ 

united states district court 
western district of washington 

seattle division 
Charles Haywood, 
 
  plaintiff; 
 v. 
 
Amazon.com, Inc., and its affiliate  
Amazon.com Services LLC, 
 
  defendants. 

No. 2:22-cv-01094 
 
Complaint for Breach of Contract,  
Violation of the Washington State  
Consumer Protection Act under  
RCW Chapter 19.86, and Request for  
Declaratory and Injunctive Relief 
 
jury demand 

Plaintiff Charles Haywood alleges:  

introduction 
1. Plaintiff Charles Haywood is a highly regarded writer of book reviews on defend-

ant Amazon.com, Inc.’s platform, operated by defendant Amazon.com Services LLC (to-

gether both defendants are hereinafter, singularly and collectively, “Amazon”).  Since 
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October 2015, he has posted over 500 book reviews averaging around 2,000 words each 

that received over 17,000 positive endorsements from other users and garnered him ap-

proximately 500 followers.  At one time he was ranked as thirty-first out of Amazon’s mil-

lions of reviewers. 

2. On February 1, 2022, Amazon removed Mr. Haywood’s reviews from its platform 

and barred him from posting new reviews, ostensibly for violating Amazon’s “Commu-

nity Guidelines.”  As is its practice when it bans users, Amazon did not inform Mr. Hay-

wood which of his book reviews, or what about his reviews, supposedly violated its guide-

lines. 

3. Amazon subsequently told Mr. Haywood he had violated its guidelines by stating 

in one of his book reviews that “many Millennials are woketards,” and in another refer-

ring to COVID-19 as “the Wuhan Plague.”  Amazon did not indicate which aspect of its 

Community Guidelines these statements violated or otherwise explain its decision. 

4. Amazon’s non-specific invocation of its “Community Guidelines” was not made 

in a good faith to apply its purportedly objective standards to Mr. Haywood’s reviews, but 

in reaction to the viewpoints it perceived Mr. Haywood to be expressing in his statements 

that are associated with various political, social, and philosophical issues with which Ama-

zon disagrees. 

5. Amazon’s silencing of Mr. Haywood is part of a pattern and practice of discrimi-

nating among those who use its platform to post book reviews on the basis of the view-

points expressed therein.  Amazon provides no explanation of its decisions, and does not 

even tell the reviewers what reviews or statements therein it thinks violated its Commu-

nity Guidelines.  Even when forced to provide a supposed basis for its actions, Amazon 

only points to its guidelines generally or invokes provisions that are inherently vague and 

subjective and inconsistently invoked to justify its viewpoint discrimination. 

6. Amazon does not disclose its pattern and practice of viewpoint discrimination in 

its community guidelines or elsewhere, which violates Amazon’s contractual obligation to 

Case 2:22-cv-01094-JHC   Document 1   Filed 08/04/22   Page 2 of 16



 

Complaint 
(No. 2:22-cv-01094) 

3 Balloun Law Professional Corporation 
355 Harris Avenue, Suite 201 

Bellingham, Washington 98225 
 (360) 318-7778

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

deal with Mr. Haywood and its other users fairly and in good faith with respect to such 

decisions. 

7. Even assuming that Amazon, the world’s largest seller of books, has the right to 

discriminate among its users on the basis of their political viewpoints on the de facto pub-

lic forum it has undertaken to build and maintain and further its domination of the market 

for books, Amazon dishonestly fails to disclose its pattern and practice of viewpoint dis-

crimination because doing so would harm its reputation and negatively affect its commer-

cial interests. 

8. Amazon’s viewpoint discrimination violates its contractual obligations to Mr. 

Haywood and many others under Washington law, and gives rise to legal liability to Mr. 

Haywood and others for damage to their reputations and the free exercise of their recog-

nized right of free expression under the Constitutions and laws of the State of Washington 

and the United States. 

9. “[T]o promote the continued development of the Internet and other interactive 

computer services and other interactive media,” which “offer a forum for a true diversity 

of political discourse, unique opportunities for cultural development, and myriad avenues 

for intellectual activity,” Section 230 of the Communications Decency Act of 1996 

(“CDA”) bars claims against Amazon and other companies that host forums such as Am-

azon’s reviews based on “any action voluntarily taken in good faith to restrict access to or 

availability of material that the provider or user considers to be obscene, lewd, lascivious, 

filthy, excessively violent, harassing, or otherwise objectionable, whether or not such ma-

terial is constitutionally protected.”  47 U.S.C. § 230 (a)(3), (b)(1) & (c)(2)(A). 

10. Amazon has repeatedly involved Section 230 to bar claims arising from its deci-

sions to restrict the use of its services by customers via the invocation of its Community 

Guidelines in other proceedings and is likely to do so here as well. 

11. Section 230, does not, however, bar Mr. Haywood’s claim against Amazon.  The 

material he posted does not fall into any of the categories listed in the statute. 
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12. Even assuming that Mr. Haywood’s reviews could be deemed to fall into one of 

the categories enumerated in Section 230, Amazon did not make its any such determina-

tion “in good faith” as the statue requires. 

13. Even assuming it is possible to reconcile the viewpoint discrimination Amazon en-

gages in against Mr. Haywood and others with the good-faith requirement of § 

230(c)(2)(B), Amazon cannot avail itself of any such protection given its practice of act-

ing without explanation, and when later “explaining,” offering false and pretextual “ex-

planations.” 

14. Mr. Haywood therefore brings this claim against Amazon to recover damages suf-

fered as a result of Amazon’s conduct, secure an injunction requiring Amazon to restore 

and maintain his reviews and his review privileges on its platform and to cease and desist 

from further de-platforming of him, and obtain a declaration that Section 230 does not bar 

his claim. 

the parties 
15. Mr. Haywood is a citizen of Indiana. 

16. Amazon.com, Inc. is a Delaware corporation with its principal place of business in 

Seattle, Washington, and is therefore a citizen of Washington. 

17. Amazon.com Services LLC is a Delaware limited liability company, with one 

member, Amazon.com, Inc., and with its principal place of business in Seattle, Washing-

ton. 

18. Amazon.com, Inc. offers a number of its services through various subsidiaries and 

affiliates, including co-defendant Amazon.com Services LLC, but all are under the con-

trol of, or under common control with, Amazon.com, Inc.—and any allegation herein 

against either or both co-defendants is made against any such subsidiaries and affiliates as 

the context may require. 

jurisdiction and venue 
19. This Court also has subject-matter jurisdiction under 28 U.S.C. § 1331 over Mr. 
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Haywood’s request for a declaration that 47 U.S.C. § 230(c)(2)(A) does not apply where, 

as Amazon did here, the service provider engages in undisclosed political viewpoint dis-

crimination against user. 

20. The Court’s federal question subject-matter jurisdiction over Mr. Haywood’s re-

quest for a declaratory judgment also gives the Court supplemental jurisdiction over Mr. 

Haywood’s other claims under 28 U.S.C. § 1367, as all of his claims are so related as to 

form part of the same case or controversy. 

21. This Court also has subject-matter jurisdiction over this case under 28 U.S.C. 

§ 1332 as the matter in controversy exceeds the sum or value of $75,000, exclusive of in-

terest and costs, and is between citizens of different states. 

22. This Court has personal jurisdiction over Amazon because it is a domiciliary of 

this state and because the terms of the parties’ contract contain a mutual consent to the 

exclusive jurisdiction of the state and federal courts in King County, Washington. 

23. Venue is proper in this Court as Amazon is deemed to reside in this district, and 

the terms of the parties’ contract contain a provision designating the state and federal 

courts in King County, Washington, as the exclusive forum for resolving disputes. 

statement of facts 

24. Mr. Haywood holds a bachelor’s degree from Indiana University, a law degree 

from The University of Chicago Law School, and an MBA degree from the University of 

Chicago Booth School of Business.  A former lawyer and successful business owner, he 

devotes a significant amount of his time to reading and writing on issues of politics and 

philosophy.  He publishes an online magazine, The Worthy House (https://www.the 

worthyhouse.com), and, as noted above, he has posted a large number of his preferred 

form of exposition, book reviews, on Amazon.  He lives with his family in a suburb of Indi-

anapolis, Indiana. 

25. Mr. Haywood’s writings contain a number of ideas and opinions with which many 

people would no doubt disagree, and, as is the case with many critical thinkers who speak 
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their mind, has a style that is direct, even trenchant at times, but is well within the tradi-

tions of intellectual expression in our (sometimes begrudgingly) shared Judeo-Christian, 

Western European, American cultural history. 

26. The opinions and viewpoints Mr. Haywood has generally presented in his book 

reviews and other writings and media tend to be of the sort that would ordinarily be per-

ceived by readers and listeners as variously libertarian, conservative, classically liberal, an-

archistic, or radical.  While not subject to simplistic characterization, they are generally 

inconsistent with, or even adversarial to, those generally classified as “progressive” in 

modern American politics.  They evidence little regard or patience, for example, for what 

he regards as “politically correct,” “woke,” or “identity-based” ideologies—i.e., for all 

ideologies borne out of so-called “critical theory.” 

27. Amazon is currently the fifth largest public company in the world as measured by 

its market capitalization in excess of $1 trillion dollars.  Its retail sales are larger than the 

next 14 largest US retailers combined.  Amazon’s first business was selling books, and it is 

generally recognized to have a virtual monopoly on the sales of physical and electronic 

book sales.  One of the important factors that has propelled Amazon’s success as a 

bookseller has been its development and maintenance of an e-commerce platform that en-

gages authors, readers, and customers by allowing them to post and read book reviews. 

28. The book review has been recognized as an important form of scholarship, literary 

criticism, and philosophical and political debate for centuries.  Long the province of aca-

demic journals, elite periodicals, and Sunday newspapers, the Internet era opened the 

genre, for better or worse, to millions of would-be critics.  Amazon took full advantage of 

this opportunity to reap the benefits of engaging customers through reviews.  Indeed, it 

augmented its dominance in the market for book reviews by acquiring its largest competi-

tors – the largest book-review websites: Goodreads, Shelfari, and LibraryThing, to be-

come the essential forum for book reviews by anyone other than elite professors and pro-

fessional authors who might have their published in a dwindling number of periodicals. 
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29. Amazon’s book reviews are an established and significant part of the “vast demo-

cratic forums of the Internet” that are, today, essential places “for the exchange of 

views” protected by the First Amendment to the U.S. Constitution.  Packingham v. North 

Carolina, 137 S. Ct. 1730, 1735 (2017). 

30. While Amazon’s ultimate purpose is to make money for its owners—including its 

founder and largest shareholder, Jeff Bezos—it also engages in political and social speech 

and activism.  It formally publishes its “positions” on a number of political and social is-

sues and disclosed over $13 million in political contributions in 2020 (favoring Democrats 

over Republicans by more than 5-to-1) and over $20 million in federal lobbying expendi-

tures in 2021. 

31. Amazon acknowledges “there is much room for healthy debate and differing opin-

ions” on political issues, and nowhere nor at any time has it openly taken the position that 

it favors, restricts, or otherwise engages in political viewpoint discrimination in its over-

sight of its book reviews.  Indeed, in a March 11, 2021 responsive letter to four U.S. Sena-

tors concerned Amazon was improperly censoring certain books, Amazon stated that it 

provides its customers “with access to a variety of viewpoints, including books that some 

customer may find objectionable,” and that it “works hard” to give its customers “access 

to the widest and most diverse cross-section of written and spoken word in retail today.” 

32. Because of its size and reach, Amazon’s book reviews offered Mr. Haywood and 

many others a uniquely effective forum in which to share their thoughts and opinions on 

any number of issues.  While Mr. Haywood routinely makes his book reviews available on 

other platforms, no other forum offered anything comparable to the reach of Amazon, 

where his writings received over 17,000 positive endorsements (meaning the reader ac-

tively chose to indicate that he or she found the review “helpful” or “useful”) and where 

he had over 500 followers (meaning other Amazon users who affirmatively chose to be 

notified when Mr. Haywood posted a new review). 

33. While Amazon is of course under no obligation to offer its users the ability to post 
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reviews, it has chosen and encouraged them to do so to further its business objectives.  

Amazon’s business strategy in this regard has proven very beneficial to Amazon, and has 

helped induce millions of people create Amazon accounts and use its services.  Amazon 

users have a well-founded and reasonable expectation, and have come to rely upon their 

ability to, post book reviews in accordance with Amazon’s stated terms.  Amazon is well 

aware of and encourages this reliance on the availability of its services to the general pub-

lic. 

34. At all relevant times, there existed a written contractual relationship between Mr. 

Haywood as a user of Amazon’s services and a submitter of book reviews and Amazon as 

the operator of the business that allowed, encouraged, and benefited from Mr. Hay-

wood’s use of its services and his book reviews.  The terms of this contract varied over 

time according to changes made by Amazon, but were always embodied in what Amazon 

published as its “Conditions of Use” and its “Community Guidelines.” 

35. Mr. Haywood began posting book reviews on Amazon in 2015.  In July and Octo-

ber, 2019, Amazon told Mr. Haywood that he had violated its Community Guidelines, but 

did not specify which reviews or what statements it deemed violative.  On October 19, 

2019, Amazon deleted his reviews and removed his ability to post reviews, again without 

providing any further information as to why. 

36. When Amazon first de-platformed Mr. Haywood in 2019, its Conditions of Use 

required any dispute to be resolved via binding arbitration.  Mr. Haywood initiated such a 

proceeding on November 13, 2019.  (Amazon changed its policy of requiring disputes to 

be resolved via arbitration in 2021, and now requires claims to be brought against in state 

or federal court in King County, Washington.) 

37. During the arbitration proceeding, Amazon claimed that two of Mr. Haywood’s 

reviews had been “rejected” because of what Amazon called “spite.”  The first review 

was ostensibly rejected because Mr. Haywood called Donald Trump “a buffoon.”  The 

second was ostensibly rejected because he had said two authors were “unable to realize, 
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not that the joke is on them, but that they themselves are the joke.”  Amazon took down 

Mr. Haywood’s reviews and revoked his review privileges shortly after the second of 

these two rejections, without having informed Mr. Haywood of either of these specific 

concerns. 

38. Amazon took action against Mr. Haywood despite the fact that it took no action 

against other reviews making similar comments about Donald Trump, including calling 

him a buffoon, or disparaging the self-awareness of other authors.  In the arbitration, Am-

azon did not reveal which provision of its then-current Conditions of Use that Mr. Hay-

wood supposedly violated.  Amazon claimed that Mr. Haywood’s statements violated its 

“Community Guidelines” that purported to prohibit “name-calling or attack[ing] people 

based on whether you agree with them” and that any questioning of the beliefs or exper-

tise of another be “done in a respectful and non-threatening manner.” 

39. On July 31, 2020, the arbitrator issued an order in favor of Amazon, but Amazon 

never reduced that award to judgment as required to make it enforceable.  Discussions en-

sued between Mr. Haywood and Amazon and in November 2021, they entered into a Set-

tlement Agreement pursuant to which Amazon agreed to restore Mr. Haywood’s review 

privileges, Mr. Haywood agreed to abide by Amazon’s policies, and Mr. Haywood re-

leased all claims, whether asserted or not or known or not, but not releasing future claims.   

40. Mr. Haywood resumed posting book reviews after his access was restored. 

41. On January 24, 2022, Amazon sent Mr. Haywood a new “warning” that “[o]ne or 

more of your posts were found to be outside our guidelines” and that further violations 

might result in him being banned from posting reviews, again.  The notice did not provide 

any information as to which review or what in that review Amazon deemed to have vio-

lated its guidelines.  Mr. Haywood noticed, however, that one of his reviews had been de-

leted by Amazon. 

42. At the time Amazon issued this warning to Mr. Haywood, its Conditions of Use 

prohibited reviews that contained content that was “illegal, obscene, threatening, 
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defamatory, invasive of privacy, infringing of intellectual property rights (including pub-

licity rights), or otherwise injurious to third parties or objectionable.”  A copy of Ama-

zon’s Conditions of Use is attached as Exhibit A.   

43. Its Community Guidelines said, under the heading “Profanity and harassment”: 

“We don’t allow: Profanity, obscenities, or name-calling[;] Harassment or threats[;] At-

tacks on people you disagree with; [or] Libel, defamation, or inflammatory content ….”  

Under the heading “Hate Speech,” they said: “It’s not allowed to express hatred for peo-

ple based on characteristics like: Race[,] Ethnicity[,] Nationality[,] Gender[,] Gender 

identity[,] Sexual orientation[,] Religion[,] Age[, or] Disability.”  A copy of Amazon’s 

Community Guidelines is attached as Exhibit B. 

44. On February 1, 2022, Amazon sent Mr. Haywood an email stating his ability to 

post reviews had been removed “[b]ecause of your repeated violation of our Community 

Guidelines.”  This email made no mention of any second violation nor provided any fur-

ther detail as to the nature of either any new violation or the prior violation.  In addition to 

prohibiting Mr. Haywood from posting reviews, Amazon also removed all of his existing 

reviews from its platform. 

45. Given the prior dispute between Mr. Haywood and Amazon, Mr. Haywood con-

tacted Amazon (via counsel, as there is no way of obtaining more information about a ban 

short of hiring a lawyer) to find out the supposed reasons behind Amazon’s second deci-

sion to de-platform him. 

46. In a response (several weeks later) counsel for Amazon stated that Mr. Haywood 

had been silenced because of a review he posted on January 16, 2022, containing that 

statement that “many Millennials are woketards” and a review he posted on January 25, 

2022, in which he had used the phrase “Wuhan plague” to refer to the COVID-19 pan-

demic.  Amazon’s counsel did not identify any provision of its Conditions of Use or Com-

munity Guidelines these statements supposedly violated, nor did it offer any other expla-

nation or justification for the ban other than to say the ban was “proper, as these reviews 
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violate Amazon’s Community Guidelines.”  Neither of these reviews were the review 

that Mr. Haywood had earlier noted Amazon had deleted, suggesting Amazon’s re-

sponses were either incomplete or inaccurate.  This inconsistency is a further indication 

that Amazon’s stated reasons for Mr. Haywood’s second de-platforming were pretexts 

and that Amazon was not fairly applying either its own Community Guidelines or the 

promises it made to Mr. Haywood in the Settlement Agreement. 

47. Amazon’s decision to ban Mr. Haywood in 2022 was not the result of any good-

faith application of its Community Guidelines.  It was, instead, the result of some combi-

nation of Amazon’s unstated and undisclosed bias against the viewpoints directly ex-

pressed by Mr. Haywood in these and other reviews, as well as the political and social 

viewpoints stereotypically associated the with idioms and statements Mr. Haywood used 

in his reviews, e.g., his colorful term “woketards” and references to the COVID-19 pan-

demic in ways that point to its geographic origin in Wuhan, China.  Amazon’s decision 

was in keeping with its 2019 de-platforming of Mr. Haywood and in disregard of both its 

underlying obligation and express agreement to apply its Community Guidelines fairly 

and in good faith. 

48. Whether deliberately or as a result of a failure to apply its Community Guidelines 

in good faith, Amazon’s purported reasons for banning Mr. Haywood were a pretext for 

silencing him because of the viewpoints Amazon perceived he expressed in his reviews. 

49. Amazon’s application of its Community Guidelines was inconsistent with its ap-

plication of those same guidelines to other reviews that made like statements that Amazon 

considered to be associated with viewpoints different from those it perceived Mr. Hay-

wood was expressing. 

50. Amazon’s actions have deprived Mr. Haywood of the vast majority of his audi-

ence for his reviews, damaged his reputation and standing in the community, and violated 

his rights under his contract with Amazon, the laws and Constitution of the State of 

Washington, and the Constitution of the United States. 

Case 2:22-cv-01094-JHC   Document 1   Filed 08/04/22   Page 11 of 16



 

Complaint 
(No. 2:22-cv-01094) 

12 Balloun Law Professional Corporation 
355 Harris Avenue, Suite 201 

Bellingham, Washington 98225 
 (360) 318-7778

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

claims 

51. Each claim set forth below adopts paragraphs 1–50. To the extent of any incon-

sistency, they are adopted and pled in the alternative. 

Count I—Breach of Contract 

52. The provisions of Amazon’s Conditions of Use and Community Guidelines in ef-

fect as of January 2022 constituted a written, enforceable contract between Mr. Haywood 

and Amazon under Washington law. 

53. Amazon breached its contractual duty under Washington law to allow Mr. Hay-

wood to post book reviews when it banned him from posting reviews and took down his 

existing reviews on or around February 1, 2022. 

54. Contrary to Amazon’s assertions at the time and since, Mr. Haywood did not vio-

late Amazon’s Community Guidelines, as written or as reasonably and objectively inter-

preted.  

55. In banning Mr. Haywood and taking down his reviews, Amazon breached its duty 

to Mr. Haywood to allow him to post reviews if he complied with Amazon’s Conditions 

of Use and its Community Guidelines. 

56. In banning Mr. Haywood and taking down his reviews, Amazon also breached its 

duty to make any determinations that Mr. Haywood had failed to comply with Amazon’s 

Conditions of Use and its Community Guidelines fairly and in good faith.  

57. Amazon also breached its implied duty to deal with Mr. Haywood in good faith 

and to deal with him fairly by failing to explain why or how it concluded Mr. Haywood’s 

reviews supposedly violated its Community Guidelines, failing to engage in any effort to 

resolve its concerns short of banning Mr. Haywood and deleting all of his reviews, failing 

to disclose that its actions were motivated by a decision to discriminate against the view-

points it perceived Mr. Haywood to have expressed in his book reviews, or any or all of 

the above. 

58. To the extent the parties’ contract granted Amazon discretion to monitor or 
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review content posted on its site by Mr. Haywood, Amazon failed to exercise that discre-

tion fairly and in good faith by misrepresenting or failing to properly disclose the criteria it 

directly or indirectly actually employed to identify, judge, and delete his reviews and/or 

exercising any such discretion in an arbitrary and capricious manner inconsistent with its 

representations and undertakings regarding its maintenance, operation, and promotion of 

its platform.  

59. Mr. Haywood complied with the terms of the parties’ contract at all relevant 

times and was never in breach thereof. 

60. As set forth below, Section 230 of the CDA does not bar Mr. Haywood’s claim 

against Amazon for its breach of its contract with him. 

61. Mr. Haywood has been damaged by Amazon’s breach of contract in that Amazon 

has prevented him from enjoying the benefit of his contributions to Amazon’s book re-

views and interacting with others in that forum, injured his reputation and standing in the 

community, and prevented the exercise of his right to express his viewpoints as provided 

for in the parties’ contract and as guaranteed by law. 

62. Mr. Haywood is entitled to compensatory, non-economic, consequential, inci-

dental, and/or nominal damages as a result of Amazon’s breach of contract in excess of 

$75,000. 

Count II— Violation of the Consumer Protection Act under RCW Chapter 19.86 

63. Amazon’s pattern and practice of not informing reviewers why it bans them or 

takes down their reviews, its inconsistent application of its Conditions of Use and Com-

munity Guidelines to justify banning users or taking down their reviews, its use of un-

stated and undisclosed criteria to ban users or take down their reviews, its use of the pre-

text of compliance with its Conditions of Use and Community Guidelines to engage in 

viewpoint discrimination, and its failure to disclose that it engages in viewpoint discrimi-

nation, singly and together constitute unfair and deceptive acts and practices under RCW 

19.86.020, having the capacity to deceive a substantial portion of the public. 
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64. Amazon engages in these unfair or deceptive practices in connection with and in 

furtherance of its business operations, enticing users to purchase products and use its ser-

vices in trade and commerce.  Amazon users have a reasonable expectation and a reasona-

ble reliance that they will be able to access and use Amazon’s services on the terms and 

conditions stated by Amazon.  Amazon encourages and itself relies on these expectations 

and reliance of its users. 

65. Given Amazon’s dominance in the market for the sale and discussion of books and 

its establishment and maintenance of a de facto public forum for political, social, and phil-

osophical discourse and expression, Amazon’s unfair or deceptive practices are injurious 

to the public interest because they have the capacity to deceive a substantial portion of the 

public.  

66. Amazon’s unfair or deceptive practices have caused injury to Mr. Haywood by 

breaching its contractual duties to him and by injuring his reputation, standing, and ability 

to engage in the free expression of his political, social, and philosophical viewpoints and 

derive the benefits of such expression and the associations with others that flow from it. 

67. Mr. Haywood is entitled to recover his actual damages sustained as a result of 

Amazon’s unfair or deceptive practices, plus up to three times such an amount as set 

forth in RCW 19.86.090, the costs and attorneys’ fees incurred in bringing this action, 

and an injunction against any further engagement in such practices by Amazon. 

Count III—Declaratory Judgment 

68. Section 230 of the CDA precludes a claim against Amazon arising from “any ac-

tion voluntarily taken in good faith to restrict access to or availability of material that the 

provider or user considers to be obscene, lewd, lascivious, filthy, excessively violent, har-

assing, or otherwise objectionable, whether or not such material is constitutionally pro-

tected.” 

69. Amazon’s pattern and practice of not informing reviewers why it bans them or 

takes down reviews, its inconsistent application of its Conditions of Use and Community 
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Guidelines to justify banning user or taking down their reviews, its use of unstated and 

undisclosed criteria to ban users or take down their reviews, its use of the pretext of com-

pliance with its Conditions of Use and Community Guidelines to engage in viewpoint dis-

crimination, and its failure to disclose that it engages in viewpoint discrimination, are not 

actions taken “in good faith” within the meaning of Section 230 of the CDA.  

70. Section 230 of the CDA therefore does not bar, preclude, or limit Mr. Haywood’s 

claims as asserted herein, and Mr. Haywood is entitled to a declaration to that effect to 

protect him from further or repeated injury by Amazon in violation of its contractual du-

ties and the prohibition of unfair or deceptive business practices under Washington law. 

 

prayer for relief 
wherefore, Plaintiff Charles Haywood prays this Court for the following relief: 

A. Declaration that Section 230 of the CDA does not bar Mr. Haywood’s claims; 

B. Judgment against Amazon, according to proof, for damages— 

1. For breach of contract; 

2. For violation of the Consumer Protection Act under RCW Chapter 19.86; 

C. Injunction against Amazon to restore Mr. Haywood’s user privileges and deleted 

reviews and to refrain from any unstated or undisclosed viewpoint discrimination; 

D. Pre- and post-judgment interest thereon according to proof; 

E. Treble damages, to the extent allowed under RCW 19.86.090; 

F. Costs and expenses of this action; 

G. Attorney’s fees for this action, to the extent allowed under RCW 19.86.090; and 

H. Any other and further relief as this honorable Court shall deem just and proper. 

Plaintiff respectfully demands trial by jury on all issues so triable. 
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respectfully submitted this 26th day of July, 2021. 

By:  /s/ O. Shane Balloun       

O. Shane Balloun (WSBA #45053) 
Balloun Law Professional Corporation 
355 Harris Avenue, Suite 201 
Bellingham, Washington 98225 
(360) 318-7778 | (360) 989-8879 
(360) 318-7798 (fax) 
o.shane@ballounlaw.com 

Timothy A. Duffy (pending pro hac vice) 
Law Office of Timothy A. Duffy, P.C. 
725 West Orchard Circle 
Lake Forest, Illinois 60045 
(847) 530-4920 
tduffy@tduffylaw.com 

Attorneys for Charles Haywood  

Case 2:22-cv-01094-JHC   Document 1   Filed 08/04/22   Page 16 of 16



Skip to main content

Help & Customer Service

Find more solutions

Security and Privacy  ›  Legal Policies  › 

Conditions of Use
Last updated: May 3, 2021

Welcome to Amazon.com. Amazon.com Services LLC and/or its affiliates ("Amazon") provide
website features and other products and services to you when you visit or shop at
Amazon.com, use Amazon products or services, use Amazon applications for mobile, or use
software provided by Amazon in connection with any of the foregoing (collectively, "Amazon
Services"). By using the Amazon Services, you agree, on behalf of yourself and all members of
your household and others who use any Service under your account, to the following
conditions.

Please read these conditions carefully.
We offer a wide range of Amazon Services, and sometimes additional terms may apply. When
you use an Amazon Service (for example, Your Profile, Gift Cards, Amazon Video, Your Media
Library, Amazon devices, or Amazon applications) you also will be subject to the guidelines,
terms and agreements applicable to that Amazon Service ("Service Terms"). If these Conditions
of Use are inconsistent with the Service Terms, those Service Terms will control.

PRIVACY
Please review our Privacy Notice, which also governs your use of Amazon Services, to
understand our practices.

ELECTRONIC COMMUNICATIONS
When you use Amazon Services, or send e-mails, text messages, and other communications
from your desktop or mobile device to us, you may be communicating with us electronically.
You consent to receive communications from us electronically, such as e-mails, texts, mobile
push notices, or notices and messages on this site or through the other Amazon Services, such
as our Message Center, and you can retain copies of these communications for your records.
You agree that all agreements, notices, disclosures, and other communications that we provide
to you electronically satisfy any legal requirement that such communications be in writing.

COPYRIGHT
All content included in or made available through any Amazon Service, such as text, graphics,
logos, button icons, images, audio clips, digital downloads, data compilations, and software is
the property of Amazon or its content suppliers and protected by United States and
international copyright laws. The compilation of all content included in or made available
through any Amazon Service is the exclusive property of Amazon and protected by U.S. and
international copyright laws.

TRADEMARKS
Click here to see a non-exhaustive list of Amazon trademarks. In addition, graphics, logos,
page headers, button icons, scripts, and service names included in or made available through
any Amazon Service are trademarks or trade dress of Amazon in the U.S. and other countries.
Amazon's trademarks and trade dress may not be used in connection with any product or
service that is not Amazon's, in any manner that is likely to cause confusion among customers,
or in any manner that disparages or discredits Amazon. All other trademarks not owned by
Amazon that appear in any Amazon Service are the property of their respective owners, who
may or may not be affiliated with, connected to, or sponsored by Amazon.
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PATENTS
One or more patents owned by Amazon apply to the Amazon Services and to the features and
services accessible via the Amazon Services. Portions of the Amazon Services operate under
license of one or more patents. Click here to see a non-exhaustive list of applicable Amazon
patents and applicable licensed patents.

LICENSE AND ACCESS
Subject to your compliance with these Conditions of Use and any Service Terms, and your
payment of any applicable fees, Amazon or its content providers grant you a limited, non-
exclusive, non-transferable, non-sublicensable license to access and make personal and non-
commercial use of the Amazon Services. This license does not include any resale or commercial
use of any Amazon Service, or its contents; any collection and use of any product listings,
descriptions, or prices; any derivative use of any Amazon Service or its contents; any
downloading, copying, or other use of account information for the benefit of any third party;
or any use of data mining, robots, or similar data gathering and extraction tools. All rights not
expressly granted to you in these Conditions of Use or any Service Terms are reserved and
retained by Amazon or its licensors, suppliers, publishers, rightsholders, or other content
providers. No Amazon Service, nor any part of any Amazon Service, may be reproduced,
duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose
without express written consent of Amazon. You may not frame or utilize framing techniques
to enclose any trademark, logo, or other proprietary information (including images, text, page
layout, or form) of Amazon without express written consent. You may not use any meta tags
or any other "hidden text" utilizing Amazon's name or trademarks without the express written
consent of Amazon. You may not misuse the Amazon Services. You may use the Amazon
Services only as permitted by law. The licenses granted by Amazon terminate if you do not
comply with these Conditions of Use or any Service Terms.

YOUR ACCOUNT
You may need your own Amazon account to use certain Amazon Services, and you may be
required to be logged in to the account and have a valid payment method associated with it. If
there is a problem charging your selected payment method, we may charge any other valid
payment method associated with your account. Visit Your Payments to manage your payment
options. You are responsible for maintaining the confidentiality of your account and password
and for restricting access to your account, and you agree to accept responsibility for all
activities that occur under your account or password. Amazon does sell products for children,
but it sells them to adults, who can purchase with a credit card or other permitted payment
method. If you are under 18, you may use the Amazon Services only with involvement of a
parent or guardian. Parents and guardians may create profiles for teenagers in their Amazon
Household. Alcohol listings on Amazon are intended for adults. You must be at least 21 years
of age to purchase alcohol, or use any site functionality related to alcohol. Amazon reserves
the right to refuse service, terminate accounts, terminate your rights to use Amazon Services,
remove or edit content, or cancel orders in its sole discretion.

REVIEWS, COMMENTS, COMMUNICATIONS, AND
OTHER CONTENT
You may post reviews, comments, photos, videos, and other content; send e-cards and other
communications; and submit suggestions, ideas, comments, questions, or other information,
so long as the content is not illegal, obscene, threatening, defamatory, invasive of privacy,
infringing of intellectual property rights (including publicity rights), or otherwise injurious to
third parties or objectionable, and does not consist of or contain software viruses, political
campaigning, commercial solicitation, chain letters, mass mailings, or any form of "spam" or
unsolicited commercial electronic messages. You may not use a false e-mail address,
impersonate any person or entity, or otherwise mislead as to the origin of a card or other
content. Amazon reserves the right (but not the obligation) to remove or edit such content,
but does not regularly review posted content.

If you do post content or submit material, and unless we indicate otherwise, you grant
Amazon a nonexclusive, royalty-free, perpetual, irrevocable, and fully sublicensable right to
use, reproduce, modify, adapt, publish, perform, translate, create derivative works from,
distribute, and display such content throughout the world in any media. You grant Amazon
and sublicensees the right to use the name that you submit in connection with such content, if
they choose. You represent and warrant that you own or otherwise control all of the rights to
the content that you post; that the content is accurate; that use of the content you supply
does not violate this policy and will not cause injury to any person or entity; and that you will
indemnify Amazon for all claims resulting from content you supply. Amazon has the right but
not the obligation to monitor and edit or remove any activity or content. Amazon takes no
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responsibility and assumes no liability for any content posted by you or any third party.

INTELLECTUAL PROPERTY COMPLAINTS
Amazon respects the intellectual property of others. If you believe that your intellectual
property rights are being infringed, please follow our Notice and Procedure for Making Claims
of Copyright Infringement

RISK OF LOSS
All purchases of physical items from Amazon are made pursuant to a shipment contract. This
means that the risk of loss and title for such items pass to you upon our delivery to the carrier.

RETURNS, REFUNDS AND TITLE
Amazon does not take title to returned items until the item arrives at our fulfillment center. At
our discretion, a refund may be issued without requiring a return. In this situation, Amazon
does not take title to the refunded item. For more information about our returns and refunds,
please see our Returns Center.

PRODUCT DESCRIPTIONS
Amazon attempts to be as accurate as possible. However, Amazon does not warrant that
product descriptions or other content of any Amazon Service is accurate, complete, reliable,
current, or error-free. If a product offered by Amazon itself is not as described, your sole
remedy is to return it in unused condition.

PRICING
"List Price" means the suggested retail price of a product as provided by a manufacturer,
supplier, or seller. We regularly check List Prices against prices recently found on Amazon and
other retailers. Certain products may have a "Was Price" displayed, which is determined using
recent price history of the product on Amazon.

With respect to items sold by Amazon, we cannot confirm the price of an item until you order.
Despite our best efforts, a small number of the items in our catalog may be mispriced. If the
correct price of an item sold by Amazon is higher than our stated price, we will, at our
discretion, either contact you for instructions before shipping or cancel your order and notify
you of such cancellation. Other merchants may follow different policies in the event of a
mispriced item.

We generally do not charge your credit card until after your order has entered the shipping
process or, for digital products, until we make the digital product available to you.

APP PERMISSIONS
When you use apps created by Amazon, such as the Amazon App or Kindle App, you may grant
certain permissions to us for your device. Most mobile devices provide you with information
about these permissions. To learn more about these permissions, click here.

SANCTIONS AND EXPORT POLICY
You may not use any Amazon Service if you are the subject of U.S. sanctions or of sanctions
consistent with U.S. law imposed by the governments of the country where you are using
Amazon Services. You must comply with all U.S. or other export and re-export restrictions that
may apply to goods, software (including Amazon Software), technology, and services.

OTHER BUSINESSES
Parties other than Amazon operate stores, provide services or software, or sell product lines
through the Amazon Services. In addition, we provide links to the sites of affiliated companies
and certain other businesses. If you purchase any of the products or services offered by these
businesses or individuals, you are purchasing directly from those third parties, not from
Amazon. We are not responsible for examining or evaluating, and we do not warrant, the
offerings of any of these businesses or individuals (including the content of their Web sites).
Amazon does not assume any responsibility or liability for the actions, product, and content of
all these and any other third parties. You should carefully review their privacy statements and
other conditions of use.

DISCLAIMER OF WARRANTIES AND LIMITATION OF
LIABILITY
THE AMAZON SERVICES AND ALL INFORMATION, CONTENT, MATERIALS, PRODUCTS
(INCLUDING SOFTWARE) AND OTHER SERVICES INCLUDED ON OR OTHERWISE MADE
AVAILABLE TO YOU THROUGH THE AMAZON SERVICES ARE PROVIDED BY AMAZON ON AN
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"AS IS" AND "AS AVAILABLE" BASIS, UNLESS OTHERWISE SPECIFIED IN WRITING. AMAZON
MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO
THE OPERATION OF THE AMAZON SERVICES, OR THE INFORMATION, CONTENT, MATERIALS,
PRODUCTS (INCLUDING SOFTWARE) OR OTHER SERVICES INCLUDED ON OR OTHERWISE
MADE AVAILABLE TO YOU THROUGH THE AMAZON SERVICES, UNLESS OTHERWISE
SPECIFIED IN WRITING. YOU EXPRESSLY AGREE THAT YOUR USE OF THE AMAZON SERVICES
IS AT YOUR SOLE RISK.

TO THE FULL EXTENT PERMISSIBLE BY LAW, AMAZON DISCLAIMS ALL WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. AMAZON DOES NOT WARRANT THAT THE
AMAZON SERVICES, INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING
SOFTWARE) OR OTHER SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU
THROUGH THE AMAZON SERVICES, AMAZON'S SERVERS OR ELECTRONIC COMMUNICATIONS
SENT FROM AMAZON ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. TO THE
FULL EXTENT PERMISSIBLE BY LAW, AMAZON WILL NOT BE LIABLE FOR ANY DAMAGES OF
ANY KIND ARISING FROM THE USE OF ANY AMAZON SERVICE, OR FROM ANY INFORMATION,
CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR OTHER SERVICES INCLUDED
ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH ANY AMAZON SERVICE, INCLUDING,
BUT NOT LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL
DAMAGES, UNLESS OTHERWISE SPECIFIED IN WRITING.

DISPUTES
Any dispute or claim relating in any way to your use of any Amazon Service will be adjudicated
in the state or Federal courts in King County, Washington, and you consent to exclusive
jurisdiction and venue in these courts. We each waive any right to a jury trial.

APPLICABLE LAW
By using any Amazon Service, you agree that applicable federal law, and the laws of the state
of Washington, without regard to principles of conflict of laws, will govern these Conditions of
Use and any dispute of any sort that might arise between you and Amazon.

SITE POLICIES, MODIFICATION, AND SEVERABILITY
Please review our other policies, such as our pricing policy, posted on this site. These policies
also govern your use of Amazon Services. We reserve the right to make changes to our site,
policies, Service Terms, and these Conditions of Use at any time. If any of these conditions
shall be deemed invalid, void, or for any reason unenforceable, that condition shall be deemed
severable and shall not affect the validity and enforceability of any remaining condition.

OUR ADDRESS
 

Amazon.com, Inc.
P.O. Box 81226
Seattle, WA 98108-1226
https://www.amazon.com

 

ADDITIONAL AMAZON SOFTWARE TERMS
The following terms (“Software Terms”) apply to any software (including any updates or
upgrades to the software) and any related documentation we make available to you in
connection with Amazon Services (the "Amazon Software").

1. Use of the Amazon Software. You may use Amazon Software solely for purposes of
enabling you to use the Amazon Services as provided by Amazon, and as permitted by
these Conditions of Use and any Service Terms. You may not incorporate any portion of
the Amazon Software into other programs or compile any portion of it in combination
with other programs, or otherwise copy (except to exercise rights granted in this section),
modify, create derivative works of, distribute, assign any rights to, or license the Amazon
Software in whole or in part. All software used in any Amazon Service is the property of
Amazon or its software suppliers and is protected by United States and international
copyright laws.

2. Use of Third Party Services. When you use the Amazon Software, you may also be using
the services of one or more third parties, such as a wireless carrier or a mobile software
provider. Your use of these third party services may be subject to the separate policies,
terms of use, and fees of these third parties.

3. No Reverse Engineering. You may not reverse engineer, decompile or disassemble,
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tamper with, or bypass any security associated with the Amazon Software, whether in
whole or in part.

4. Updates. We may offer automatic or manual updates to the Amazon Software at any time
and without notice to you.

5. Government End Users. If you are a U.S. Government end user, we are licensing the
Amazon Software to you as a "Commercial Item" as that term is defined in the U.S. Code
of Federal Regulations (see 48 C.F.R. § 2.101), and the rights we grant you to the Amazon
Software are the same as the rights we grant to all others under these Conditions of Use.

6. Conflicts. In the event of any conflict between these Conditions of Use and any other
Amazon or third-party terms applicable to any portion of Amazon Software, such as
open-source license terms, such other terms will control as to that portion of the Amazon
Software and to the extent of the conflict.

 

HOW TO SERVE A SUBPOENA OR OTHER LEGAL
PROCESS
Amazon accepts service of subpoenas or other legal process only through Amazon’s national
registered agent, Corporation Service Company (CSC). Subpoenas or other legal process may
be served by sending them to CSC at the following address:

 

Amazon.com, Inc.
Corporation Service Company
300 Deschutes Way SW, Suite 208 MC-CSC1
Tumwater, WA 98501
Attn: Legal Department – Legal Process
 

Please note also that providing detailed and accurate information at the outset will facilitate
efficient processing of your request. That information will include, for example, e-mail and/or
credit card number used to make purchases for retail purchase information; the name, e-mail,
and physical address of a seller for seller information; device serial number for Amazon
devices; and IP address and complete time stamps.

NOTICE AND PROCEDURE FOR MAKING CLAIMS OF
INTELLECTUAL PROPERTY INFRINGEMENT
If you believe that your intellectual property rights have been infringed, please submit your
complaint using our online form. This form may be used to report all types of intellectual
property claims including, but not limited to, copyright, trademark, and patent claims.

We respond quickly to the concerns of rights owners about any alleged infringement, and we
terminate repeat infringers in appropriate circumstances.

We offer the following alternative to our online form for copyright complaints only. You may
submit written claims of copyright infringement to our Copyright Agent at:

 

Copyright Agent
Amazon.com Legal Department
P.O. Box 81226
Seattle, WA 98108
phone: (206) 266-4064
e-mail: copyright@amazon.com

Courier address:
Copyright Agent
Amazon.com Legal Department
2021 7th Avenue
Seattle, WA 98121
USA
 

Written claims concerning copyright infringement must include the following information:

• A physical or electronic signature of the person authorized to act on behalf of the owner
of the copyright interest;

• A description of the copyrighted work that you claim has been infringed upon;

haywood v. amazon.com, inc. et al. complaint ex. a 2:21-cv-01094
Case 2:22-cv-01094-JHC   Document 1-1   Filed 08/04/22   Page 5 of 7

https://www.amazon.com/report/infringement
https://www.amazon.com/report/infringement


• A description of where the material that you claim is infringing is located on the site;
• Your address, telephone number, and e-mail address;
• A statement by you that you have a good-faith belief that the disputed use is not

authorized by the copyright owner, its agent, or the law; and
• A statement by you, made under penalty of perjury, that the above information in your

notice is accurate and that you are the copyright owner or authorized to act on the
copyright owner's behalf.

 

Was this information helpful?

Yes No
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Community Guidelines

Guidelines for keeping the Amazon Community helpful, relevant, meaningful, and
appropriate.

What is Amazon Community?
The community is a place to share your thoughts and experiences (positive and negative) with
other customers. The following guidelines explain what's allowed and not allowed.

By using community features, you agree to our conditions of use. You also agree to follow
these guidelines, which we update from time to time. Community features include:

• Reviews (including star ratings)
• Questions and answers
• Helpful votes
• Lists and registries
• Profile pages
• Amazon Follow
• #FoundItOnAmazon
• Amazon digital and device forums
• Abuse reports

What the guidelines
apply to

• Actions you take, including:
◦ Sharing text, photos, videos, or links
◦ Marking a review as "helpful"

• Interactions with other community
members and Amazon

The guidelines don't apply to content in
products or services sold on Amazon (e.g.,
content of a book).

Who can participate
If you have an Amazon account, you can:

• Create and update shopping lists, wish
lists, or registries

• Update your profile page
• Participate in digital and device forums

To do any of the following, you need to have
spent at least $50 on Amazon.com, using a
valid credit or debit card, in the past 12
months:

• Create reviews (including star ratings)
• Answer customer questions
• Submit helpful votes
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• Create idea lists
• Follow other contributors

Promotional discounts don't count towards the $50 minimum spending requirement.

What's not allowed
Seller, order, or shipping feedback
We don't allow reviews or questions and answers that focus on:

• Sellers and the customer service they provide
• Ordering issues and returns
• Shipping packaging
• Product condition and damage
• Shipping cost and speed

Why not? Community content is meant to help customers learn about the product itself, not
someone's individual experience ordering it. That said, we definitely want to hear your
feedback about sellers and packaging, just not in reviews or questions and answers.

Comments about pricing or availability
It's Ok to comment on price if it's related to the product's value. For example, "For only $29,
this blender is really great."

Pricing comments related to someone's individual experience aren't allowed. For example,
"Found this here for $5 less than at my local store."

These comments aren't allowed because they aren't relevant for all customers.

Some comments about availability are OK. For example, "I wish this book was also available in
paperback."

However, we don't allow comments about availability at a specific store. Again, the purpose of
the community is to share product specific feedback that will be relevant to all other
customers.

Content written in unsupported languages
To ensure that content is useful, we only allow it to be written in the supported language(s) of
the Amazon site where it will appear. For example, we don't allow reviews written in French on
Amazon.com. It only supports English and Spanish. Some Amazon sites support multiple
languages, but content written in a mix of languages isn't allowed.

Learn which languages are supported on this Amazon site.

Repetitive text, spam, or pictures created with symbols
We don't allow contributions with distracting content and spam. This includes:

• Repetitive text
• Nonsense and gibberish
• Content that's just punctuation and symbols
• ASCII art (pictures created using symbols and letters)

Private Information
Don't post content that invades others' privacy or shares your own personal information,
including:

• Phone number
• Email address
• Mailing address
• License plate
• Data source name (DSN)
• Order number

Profanity or harassment
It's OK to question others' beliefs and expertise, but be respectful. We don't allow:

• Profanity, obscenities, or name-calling
• Harassment or threats
• Attacks on people you disagree with
• Libel, defamation, or inflammatory content
• Drowning out others' opinions. Don't post from multiple accounts or coordinate with

others.

Hate Speech
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It's not allowed to express hatred for people based on characteristics like:

• Race
• Ethnicity
• Nationality
• Gender
• Gender identity
• Sexual orientation
• Religion
• Age
• Disability

It's also not allowed to promote organizations that use such hate speech.

Sexual content
It's OK to discuss sex and sensuality products sold on Amazon. The same goes for products
with sexual content (books, movies). That said, we still don't allow profanity or obscene
language. We also don't allow content with nudity or sexually explicit images or descriptions.

External links
We allow links to other products on Amazon, but not to external sites. Don't post links to
phishing or other malware sites. We don't allow URLs with referrer tags or affiliate codes.

Ads or promotional content
Don't post content if its main purpose is to promote a company, website, author, or special
offer.

Conflicts of interest
It's not allowed to create, edit, or post content about your own products or services. The same
goes for services offered by:

• Friends
• Relatives
• Employers
• Business associates
• Competitors

Solicitations
If you ask others to post content about your products, keep it neutral. For example, don't try
to influence them into leaving a positive rating or review.

Don't offer, request, or accept compensation for creating, editing, or posting content.
Compensations included free and discounted products, refunds, and reimbursements. Don't
try to manipulate the Amazon Verified Purchase badge by offering reviewers special pricing or
reimbursements.

Have a financial or close personal connection to a brand, seller, author, or artist?

• It’s OK to post content other than reviews and questions and answers, but you need to
clearly disclose your connection. However, brands or businesses can’t participate in the
community in ways that divert Amazon customers to non-Amazon websites, applications,
services, or channels. This includes ads, special offers, and “calls to action” used to
conduct marketing or sales transactions. If you post content about your own products or
services through a brand, seller, author, or artist account, additional labeling isn’t
necessary.

• Authors and publishers can continue to give readers free or discounted copies of their
books if they don't require a review in exchange or try to influence the review.

Plagiarism, infringement, or impersonation
Only post your own content or content you have permission to use on Amazon. This includes
text, images, and videos. You're not allowed to:

• Post content that infringes on others' intellectual property (including copyrights,
trademarks, patents, trade secrets) or other proprietary rights

• Interact with community members in ways that infringe on others' intellectual property or
proprietary rights

• Impersonate someone or an organization

Illegal activities
Don't post content that encourages illegal activity like:

• Violence
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• Illegal drug use
• Underage drinking
• Child or animal abuse
• Fraud

We don't allow content that advocates or threatens physical or financial harm to yourself or
others. This includes terrorism. Jokes or sarcastic comments about causing harm aren't
allowed.

It's also not allowed to offer fraudulent goods, services, promotions, or schemes (make money
fast, pyramid).

It's not allowed to encourage the dangerous misuse of a product.

Consequences for violations
Violations of our guidelines make the community less trustworthy, safe, and useful. If
someone violates the guidelines, we may:

• Remove their content
• Limit their ability to use community features
• Remove related products
• Suspend or terminate their account
• Withhold payments

If we find unusual reviewing behavior, we might limit the ability to submit reviews. If we reject
or remove someone's review because it violates our promotional content guidelines, we won't
accept any more reviews from them for the same product.

If someone violates state and federal laws, including the Federal Trade Commission Act, we
might take legal action that results in civil and criminal penalties.

How to report violations
Use the "Report abuse" link near the content you want to report. If there's no "Report abuse"
link, email community-help@amazon.com. Tell us where the content is and why you think it's
a violation.

If someone offers you compensations to create, edit, or post content that violates our
guidelines, forward the offer to community-help@amazon.com. Please include:

• Contact information
• Product detail page
• Screenshot of the compensation offer

After we receive your report, we'll investigate and take appropriate action.

Was this information helpful?

Yes No
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